
 
 

QUALITY POLICY STATEMENT 
  

NRG UK Group Ltd, as an importer, lighting manufacturer and lighting installer is committed to developing and 
maintaining a high standard of work for our clients.  
    
We strive to conduct our business with our customers and their requirements in mind.   

  

Quality is paramount and we take all reasonable steps to ensure that what we supply to our customers fits with 
their needs and the relevant quality requirements as dictated by Regulations.  
  

In order to achieve this we:  

• Talk to our customers in order to truly understand their requirements.  
• Constantly try to improve both our processes and products.  
• Encourage teamwork within our business.  
• Educate both ourselves and our Customers through training.  

  
In this pursuit of constant improvement, we recognise the need for continual support from our supply chain.   

  

We believe that employees are our most important asset, and their training and development is the most 
important factor in achieving this.   

We also aim to provide a quality working environment for all.  
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